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Providing Exceptional Airport Experiences
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Winter 2022 - 2023
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Our COVID Journey 2020 - 2023
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Pandemic Recovery: Non-Stop Routes

Direct Active/Suspended Routes
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MSP Air Service: International
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MSP Aircraft Fleet Changes 2001 - 2022

MSP Operations by Aircraft Type
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MSP Air Service: Aircraft Fleet Changes
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Reliever Airport Operations: 2020-2022
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w2021 131,593 37,845 39,196 74,657 36,259 32,645 352,195
w2022 122,281 42,592 41,118 65,688 38,268 32,189 342,136
W 2020 Wm2021 m2022

Reliever Airport Highlights
New 14-32 Runway at Lake Elmo (21D)
700+ Lease Renewals
20 New Hangars — Last 18 months
Atlantic Aviation FBO — Anoka County-Blaine (ANE)

STP Floodwall Mobilization
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MAC Reliever Airports: Destinations

Infrastructure
Investments
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MAC CIP Budget through 2025

$300 million deferred in 2020-2021

$1,834,675,000
$2,000,000,000

$1,800,000,000
$1,600,000,000
$1,400,000,000 $1,074,840,000
$1,200,000,000
$1,000,000,000
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Operational Improvements — Terminal 1
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Departure & Arrival Area Improvements

Concourse G Modernization
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Concourse G Expansion and New Delta Sky Club

T2 Gate Expansion
T1 FIS Improvements (Ex. Site)
Reconstruct Concourse E
Reconstruct Concourse F
Reconstruct Green/Gold Area
Relocate Signature FBO
T2 Gate Expansion (Maximize)
North Parallel TWY (RWY 30R)
Reconstruct Concourse A

. Extend Concourse G

. Expand Cargo Facilities

. Construct RWY 12R EAT

. Relocate GRE/RON Parking

. T2 Remote Improvements

. Construct Delta RON Expansion

16. Connect T1 to T2 (Sterile)
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Innovation
and the
Passenger Experience
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Gaining Customer Insights
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Peak Shaving — Impact of Virtual Queuing

*RESERVE

powered by CLEAR

A better airport experience

MSP RESERVE powered by CLEAR is the universal
virtual queue technology designed to deliver value
for airports, airlines and passengers alike.

Partnered with Copenhagen Optimization, we're
enhancing the passenger experience by unlocking a
better, more efficient experience to help passengers
plan ahead and arrive at a dedicated time slot
without having to wait in security queues.

Peak 1

Peak 2

Earlier
arrivals

Leveraging Biometric Technology

Check-in nau Drop Security

Biometric Bag Drop
TSA Biometrics & Trusted Traveler Strategy
Biometric Exit

Simplified Arrival

Commerce

Boarding
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Point of Sale Data
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PARTNERSHIP
PROGRAM

We're launching a strategic partnership program focused on collaborating with
community partners to elevate the passenger experience, spur innovation, and
build awareness for our region as a great destination to live, work, and visit.

Best Airport
in North America
5 times in last 6 years

x
O

Most Efficient Airport
in North America
4 times in last 5 years

Nationally
Recognized for
customer service

5/8/2023
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2021 PULITZER PRIZE FOR BREAKING NEWS
Business  Opinion  Variety Obituaries  Classifieds Autos

MSP flies highest in J.D. Power ranking of nation's largest airports

Minneapolis-St. Paul International Airport finished for the first time atop the latest J.D. Power
survey of passenger ...

StarTribune - 8d

Leading the

Industry

“Best
Airport in

North
America”

— Airports Council International

Minneapolis + Saint Paul
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